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Introduction

Telemedicine – the future of healthcare

overcrowding, long waiting times, lack of specialists and growing costs are only a few challenges faced by 
healthcare systems today.

The answer to these problems, as well as to the growing demand for personalized, easily accessible medical 
services, is telemedicine. It involves remote provision of medical services to patients without the need for 
face to face interactions with a physician. Diagnostic points are a recent innovation on the telemedicine 
market.

Comarch Diagnostic Point

Modern technologies are having an ever-increasing impact on many aspects of our daily lives, including 
healthcare. Comarch Diagnostic Points correspond with this trend by providing fast and convenient access 
to high-quality medical services without the need to schedule an appointment.

The primary aim of Comarch Diagnostic Points is to provide patients with access to medical equipment to 
enable them to measure their primary vital parameters and get advice about their results by consulting 
a specialist via a dedicated cloud-based telemedicine platform (Comarch e-Care). With Diagnostic Points, 
medical care may be provided in workplaces, schools, airports, shopping malls, gyms, institutions or even on 
board a ship or a plane.
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Functionalities and specification

Specification

comarch Diagnostic Points feature integrated IT 
infrastructure and measuring equipment, making 
it possible to assess basic vital parameters of 
a patient.

There are three types of Comarch Diagnostic Points available:

  A fixed diagnostic station intended for office buildings, hotels and sanatoriums

  A portable case with mobile devices and a tablet

  A mobile cart

With appropriate telemedicine tools, patients are 
able to perform a basic medical check-up without 
the need to schedule an appointment or visit 
a clinic or a hospital.
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The mobile versions are perfect for patients with impaired mobility (such as those in nursing homes),  or who 
are in locations with limited infrastructure (cruise ships, planes, trains, etc.).

The system works via a tablet application that guides the patient through the individual stages of the tests. 
The user starts a session by logging into the system (or by creating an account) and filling in a medical 
history form. The app is intuitive and easy to use, giving patients detailed instructions on how to perform 
each test and demonstrating how to use each device. Test results are uploaded to the app using Bluetooth 
technology.

At the start of a session, the user fills in a basic or extended medical survey. Data entered in the form 
must be accurate and reliable as they are used by a physician to evaluate the measurements and provide 
recommendations or a diagnosis. After completing the survey, the patient may proceed to medical tests. 
By following the instructions displayed on the screen (tablet or touch screen), they are able to record vital 
parameters, perform an ECG, and measure oxygen saturation, body temperature, body mass and blood 
pressure.

After the check-up, the patient’s data is sent to the Comarch e-Care platform for a physician to evaluate the 
results and recommend any follow-up measures.

The patient receives a report with recommendations and comments. If the results deviate from standard 
values, the patient is prompted to contact a relevant medical specialist. In such cases, the system offers the 
opportunity to schedule an appointment or a video consultation.

Comarch e-Care platform

e-Care



Diagnostic Points – intended use

comarch Diagnostic Points may be used in most public spaces, such as office buildings, institutions, 
shopping malls, hotels, sanatoriums, airports, railway stations, cruise ships or other busy locations. With 
the introduction of the portable and mobile version of the Comarch Diagnostic Point, its potential 
applications are virtually endless.

The Comarch Diagnostic Point is intended for everyone over the age of 18 (this restriction is due to 
significant differences between normal vital sign values in children and adults). Diagnostic Points may 
be used with no contraindications by patients known to have chronic diseases and healthy individuals 
who want to perform preventive screening tests.

Comarch fixed Diagnostic Points 
- areas of application and benefits

Corporations

Busy lifestyles, increasingly expensive private 
medical appointments and low-quality healthcare 
services may negatively affect the health 
of employees, resulting in lower productivity. 
At a time when private medical care packages 
are offered by the majority of companies as part 
of their non-salary benefits, it is worth considering 
other, innovative and more flexible solutions.

Direct and immediate access to a Comarch 
Diagnostic Point may be considered an attractive 
addition to an employer’s typical benefit package.

This is a win-win solution for employees and 
employers, as it helps save time, which is no longer 
spent in waiting rooms and may be used more 
productively. Also, increased health awareness 
among employees results in more effective 
prevention and, consequently, fewer sick days  
and lower medical care costs for the company.

The Comarch e-Care Platform is a dedicated cloud-based solution which enables the secure transmission 
and analysis of medical data. Information collected in the survey and test results are sent to the Comarch 
e-Care platform for analysis by the Remote Medical Care Center staff (or another healthcare provider). This 
platform facilitates test result evaluation, offers secure data storage and provides medical staff with ongoing 
access to medical records. It also supports pre-scheduled video consultations with healthcare professionals.

Patients can create an account in the Comarch HealthNote application - a mobile health record product. 
The app offers a place to store all medical information, including the results of tests performed at Diagnostic 
Points and data entered or uploaded directly into the app by patients (medical documentation, vital signs 
measurements and symptoms).



Transport hubs

An airport is a place where passengers’ safety, 
security and convenience are of paramount 
importance. Direct, immediate access to basic 
medical tests may result in increased levels of 
comfort, well-being and satisfaction. The same 
applies to bus stations, railway stations and 
ports. Implementation of a diagnostic solution 
contributes to the good reputation of such 
establishments and helps build a positive image, 
which is important for potential customers. 
Corresponding with today’s market trends, this 
customer-oriented approach may significantly 
boost consumer interest, leading to revenue 
growth.

Insurers

Insurers can also benefit from immediate and 
unlimited access to basic medical tests. The 
possibility to examine clients on site, without 
the involvement of any external healthcare 
organizations, can considerably speed up 
processes associated with the conclusion of a 
policy. Moreover, the risk of incorrect evaluation 
of a client’s health status is significantly reduced, 
which helps insurers better estimate the amount 
of the insurance premium.

Shopping malls

Comarch Diagnostic Points are also an attractive 
solution for the retail sector. They offer the 
opportunity for malls of all sizes to adopt a 
customer-centric approach and keep up with 
the latest trend of promoting fitness and healthy 
lifestyles.

A Comarch Diagnostic Point is yet another service 
point which can help attract new customers 
while requiring limited space and generating 
low costs. Shopping mall owners who decide to 
implement a Comarch Diagnostic Point may gain 
an additional source of revenue.



Public institutions

Public administration buildings are frequented 
by hundreds of people each day. With Comarch 
Diagnostic Points, visitors would be able to perform 
a health check-up conveniently while dealing with 
official matters. Such services would contribute 
to the image of a citizen-friendly institution that 
understands people’s needs and cares for their 
safety by promoting prevention measures and 
implementing local healthcare strategies.

Hotels and sanatoriums

Holiday resorts, hotels and sanatoriums attract 
considerable numbers of tourists and patients. 
With the addition of Diagnostic Points, these 
people could be offered access to a wide spectrum 
of medical tests, which might be useful both for 
preventive care and as diagnostic tools in the 
event of sudden health problems. The availability 
of telehealth services would provide visitors with 
a greater sense of security, increasing their levels 
of satisfaction and well-being. This in turn helps 
create a competitive advantage and attract more 
customers.

Gyms and fitness clubs

A Diagnostic Point is also a perfect solution for 
gyms, fitness clubs and other sporting facilities at 
which such technology may be used to monitor 
progress towards health and fitness goals through 
regular measurement of vital parameters. 
Systematic progress evaluation is key for everyone 
pursuing high levels of fitness and physical 
performance. With the addition of a Diagnostic 
Point, such facilities could expand their offers and 
attract new customers.



Comarch mobile Diagnostic Points  
– areas of application and benefits



A Comarch Mobile Diagnostic Point is a set of measurement equipment with dedicated software stored 
in a special case. It is a perfect solution for constrained spaces, such as aircraft, in which the installation of 
a fixed diagnostic point is not possible. Convenient access to medical testing in extreme environments offers 
numerous benefits for service providers and their customers.

Airlines and cruise ships

Wherever infrastructural constraints do not allow 
for the implementation of a fixed Diagnostic 
Point (for example, on aircraft and cruise ships), 
the mobile version presents a viable solution. The 
components of a portable Diagnostic Point may 
be conveniently stored and transported in a case. 
Knowing that they have access to comprehensive 
medical care for the duration of their trip, travellers 
feel safer and are more willing to use the services 
of the given carrier. Mobile Diagnostic Points can 
help airlines and other carriers stand out from the 
competition and strengthen their market position. 
Moreover, access to diagnostic equipment 
enabling medical testing and telemedical 
consultations helps reduce potential costs related 
to emergency landings or unplanned stopovers.

Nursing homes

Mobile Diagnostic Points are also highly 
recommended in nursing homes caring for 
patients with impaired physical mobility. By using 
a Mobile Diagnostic Point, staff members can 
make the medical testing process much easier for 
patients. This approach helps reduce the burden 
on the medical personnel and optimize the costs 
of medical care. What is more, mobile equipment 
may be seen as an additional advantage, building 
an image of a patient-friendly facility and providing 
an important incentive for patients and their 
relatives searching for a nursing home.



Conclusion
Telehealth solutions represent a future worth investing in. IT technologies open up 
the opportunity to improve the quality and efficiency of treatment and enhance 
the effectiveness of healthcare systems as a whole.

Comarch Diagnostic Points offer multifaceted benefits for companies and institutions 
willing to implement this solution.

Comarch Diagnostic Points promote health by facilitating access to preventive 
healthcare measures and making them more convenient and attractive for patients.

Watch the video

https://youtu.be/ljecAIcIUOE


www.healthcare.comarch.com

Comarch Healthcare
Comarch is an international company with over 25 years of global experience. We are an 
end-to-end Healthcare IT provider, driven by our customer needs, always ready to deliver 
a tailored solution while staying true to our core values: being flexible and maintaining the 
happiness of the end-user. We offer a comprehensive ecosystem of products, consisting of 
EHR, Telemedicine, Hospital and Medical AI Clouds. Integration of these platforms ensures 
coordinated healthcare and supports patients, their families, and medical personnel.
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