
CASE STUDY

MKS Cracovia SSA 
Implementation of remote player monitoring

MKS Cracovia SSA is the oldest sports club in Poland and has existed continuously since 1906. The club has 
two sports sections: soccer and ice hockey. Both teams perform at the highest competitive level in the country 
and regularly play in European cups. Cracovia is an iconic club that has always aroused great interest and has 
thousands of ardent fans. The most famous of them was Pope John Paul II, known for his fondness for the popular 
“Stripes.”



Objective of cooperation

A flexible Comarch HomeHealth solution

Supervising and supporting soccer players remotely

Comarch Healthcare started cooperation with MKS Cracovia SSA in April 2020, after the announcement of the 
COVID-19 pandemic in Poland. The risk of falling ill with COVID-19 forced the “Stripes” soccer team to suspend 
group training and team meetings. In order to supervise and support the players, that would help maintain 
the players’ discipline and make it easier for them to to stay fit. An important aspect of the cooperation was 
identification of a possible risk of SARS-COV-II infection.

Comarch Healthcare developed a solution that was tailored to the individual needs of the club. For this purpose, 25 
players received tablets with the Comarch HomeHealth application, with integrated measuring devices and with 
a built-in survey prepared by the Ekstraklasa league. The data were automatically saved on the Comarch e-Care 
platform and only authorized persons had access to it. As a result, the coach, the physiotherapist, and the medical 
coordinator had a constant view of the results of the players, who received remote and individualized advice from 
them. The results of the medical evaluation survey and temperature measurements were regularly sent to the 
Polish Football Association. All examinations were simple, fast, and easy to take. The players did not have to save 
and send the results on their own and, importantly, there was no risk of submitting incorrect information.   

The Comarch Healthcare service focused on an analysis of body weight and composition, which play an important 
role in the physical fitness of players and have a significant impact on achieving results in sport.

Due to the pandemic, an important parameter was body temperature, which indicates the risk that the person 
has contracted COVID-19. The soccer players measured their body temperature twice a day, at fixed times of 
day. The temperature measurements were intended not only to take care of the safety and health of the players 
themselves, but also to enable quick identification of infection that would be dangerous for others. The risk of virus 
infection was assessed on the basis of body temperature measurements and the results of medical evaluation 
questionnaire prepared by Ekstraklasa. 

The service provided by Comarch Healthcare also included regular blood pressure measurements. Measurement 
results could change due to possible variations in body weight, relaxation of dietary restrictions, or changes in 
training intensity.



Comarch HomeHealth  
tailored to the needs of the club 

Components of the solution

•  A tablet with a built-in application that sends data from 
physiological measurements to the Comarch e-Care 
cloud-based telemedicine platform

•  A medical evaluation questionnaire, built into the 
application, on the risk of virus infection, prepared by 
Ekstraklasa

•  Sensor devices integrated into the application 
(scales with a body composition analyzer, thermometer 
and a blood pressure meter)

•  The Comarch e-Care telemedicine platform - a secure 
cloud service solution providing the highest standard 
of data protection
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1. An application available on a tablet or a smartphone 
2. A blood pressure meter 
3. A thermometer 
3. Scales with a body composition analyzer



Advantages of the solution

Flexibly tailored to the 
needs of the club 

The players’ data are secure 
and accessible only to 

authorized persons

Easy access to data for 
supervisors of the soccer 
players, with the ability to 
conduct monitoring in a 

continuous manner and to 
react quickly to abnormal 

results

A remote solution that 
does not require direct 

contact between the team 
members, thus reducing 

the risk of COVID-19 
infection

Possibility to maintain the 
discipline of the soccer 

players remotely

Fast and simple examinations 
that did not require the 

players' excessive involvement 

Elimination of the risk of 
transmission of unreliable 

data that could result 
from manual recording of 

measurements or attempts 
to hide information

This device allows us to monitor the health of our players every day Thanks to Comarch 

HomeHealth we have a number of tools to monitor, among other things, the weight, blood 

circulation and body composition of our players. Without a doubt, this has made our work in 

the club much easier. Importantly, our players are also happy with the application, as they can 

“create” a small medical clinic at home.

Comarch HomeHealth was extremely useful, especially at a time when, due to the coronavirus 

pandemic, we all had to stay at home. Thanks to Comarch, we were able to keep up to date with 

the health of our players without the need to meet. However, at present the application is also 

helping us a lot. In professional sport, taking care of your own body is essential, and Comarch 

HomeHealth allows us, as coaches, to keep our finger on the pulse.

Przemysław Kutera
physiotherapist of Cracovia’s 1st team

Michał Probierz
Cracovia’s coach

Comarch Healthcare
Comarch is an international company with over 25 years of global experience. We are an 
end-to-end healthcare IT provider, driven by our customer needs, always ready to deliver 
a tailored solution while staying true to our core values: being flexible and maintaining the 
satisfaction of the end-user. We offer a comprehensive ecosystem of products, consisting 
of EHR, Telemedicine, and hospital and medical AI cloud. Integration of these platforms 
ensures coordinated healthcare and supports patients, their families, and medical 
personnel.
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